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I. O6wMe NpaBnna aTUKeTA

Mpuv npegocTaBNeHUM  yCAyr NOASAM C OrpaHUYEHHON BO3MOXHOCTAMM  NpU 06LEHNN
Heob6XxoAMMO cobnfath cnefyroline obuiMe npaBuna 3TMKeTa, KOTOPbIMW MOFYT BOCMO/b30BaTbCA
pabOTHMKM OpraHu3aunii, npeaocTaBAAOWMUX YCAYrU HAaCeNeHU0, B 3aBUCMMOCTU OT KOHKPETHOM
CUTYaLNN:

1.06pauleHne K 4enoBeky, Korga Bbl pasroBapuBaeTe € WHBanAWaoM, obpallainTtech
HEMoCpeACTBEHHO K HEMY, a He K COMPOBOXAAKLEMY AN CypAONepeBoaUNKY, KOTOPbie MPUCYTCTBYHOT
npu pasrosope.

2. Mo>kaTwne pyKu: Korga BaCc 3HaKOMST C MHBAMAOM, BMOMHE €CTECTBEHHO MOXaTb €My PYKY:
JAaXe TeM, KOMY TPYAHO ABUTraTb PYKOW MAM KTO NO/b3yeTCcs MPOTE30M, BMOMHE MOXHO MOXaTb PyKy —
npaByl MWW NEBYHO, YTO BMOSHE AONYCTMUMO.

3. HasbiBaiiTe cebs n Apyrux: Korfga Bbl BCTPeYaeTeCb C YENOBEKOM, KOTOPbIA NAOXO0 BUAWUT WAT
COBCEM He BMAWUT, 0653aTeNbHO HasblBaiTe cebs v Tex Ntofel, KOTopble npuwan ¢ Bamu. Ecnm y Bac
o6uaa 6eceaa B rpynne, He 3abbiBaliTe MOSACHUTbL, K KOMY B AaHHbI MOMEHT Bbl 06pallaeTechb, U Ha3BaTb

cebs.
4.Mpeano>keHne NOMOLLNU: eCnu Bbl MpeanaraeTe MNOMOLLb, XXAWTE, NOKa ee MNPMMYT, a 3aTem

cnpawlvBanTe, 4TO M Kak fgenatb.

5.AeKBaTHOCTb UM BEXX/MBOCTb: o0b6pawjaritecb K B3pOC/AbIM WHBanMAam Kak K B3pOC/bIM
340POBbIM NIOAAM, a He Kak K geTam. O6pawiatbCsi K HAM MO UMEHW U Ha Tbl BO3MOXHO TOJIbKO B TOW
C/lyyae, eC/1 Bbl XOPOLLIO 3HAKOMbI M Ball cCoOb6eceHMK N0O3BOIAET BaM Takoe obpalleHue.

6. He onupaiiTecb Ha KpPecno-Konacky: onmpaTbCs UM BUCHYTb Ha Ybei-TO MHBAIMAHOW KONAC
TO e camoe, 4YTO OnMMpaTbCA WAM BUCHYTb Ha ee ob6nagatenie, U 3TO TOXE MOXET pasfpaxartsb.
MHBanngHas Konsacka - 3TO YacTb HEMPMKAcaeMoro npocTpaHCcTBa YeloBeKa, KOTOPbIA ee NCNO/b3YeT.

7. BHUMATENbHOCTbL W TepnennMBoCcTb: KOrAa Bbl pasroBapuBaeTe C Ye/NOBEKOM, WUCMbITbIBAIOLLUM
TPYLHOCTM B 06LLEHMW, CNyLWainTe ero BHMMaTe/lbHO. ByabTe TepnenuBbl, XAUTe, KOrga yesoBek cam
3aKOHYMT (hpa3y. He nonpasnsaiite ero n He forosapusaiiTe 3a Hero. HMKorga He NpUTBOPSANTECH, YTO Bbl
MoHMMaeTe, ecin Ha camoMm fefne 370 He Tak. [MOBTOpUTE, YTO Bbl MOHAAW, 3TO MOMOXET YefloBEKY
OTBETWUTH BaM, a BaM — MOHATb €ro. i/

8.Pacnono>keHune pana Gecefpl: Korga Bbl FOBOPUTE C Y€NOBEKOM, MOMb3YHOLMMCA WHBaULHOM
KONIACKON NN KOCTbINAMM, PacrnonoXnTeCh Tak, YTO6bl BallW 1 ero rniasa 6ol Ha O4HOM YPOBHe, Torga
Bam 6yfeT nerye pasroeapvBaTb. PasroBapmsas C TeMU, KTO MOXeT, YMTaTb MO ryb6am, pacrnonoxunTecb
Tak. 4ToObl Ha Bac nagan ceeT, n Bac 6b110 XOpowWwo BUAHO, NocTaparTecb, 4To6bl Bam Huuero (ega,
curapeTbl, pyKu), He MeLuano.

9.MpuBneyeHne BHUMAHUA 4enoBeka: 4TOOblI MPUBMEYL BHUMaHWe 4YenoBeKa, KOTOPbIA iijioxq
C/MbILWNT, MOMawnTe eMy PyKOW vnu noxnonainTe no nnedy. CMoTpUTe eMy NpsMO B rnasa U ropopute
YeTKO, HO MMEeNTe B BUAY, YTO He BCe /0N, KOTOPbIE MI0XO0 C/bIWAT, MOTYT YMTaTb NO rybam.

10. He cmywaiTech, ecnu cnyyaiHO AONYCTUAM ONMOLIHOCTb, CKasaB "YBuaumcs" unu "Bbl
cnblwanv 06 3Tom...?" TOMY, KTO He MOXeT BUAETb UMW C/blWaThb.
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[na o6ecneyeHns [OCTYNHOCTU YCNyr AN WHBaNMAOB Crneuuannuctam, HenocpencTBEHHO
OKa3blBaloLMM YCyrn, Heo6Xo4MMO OPUEHTUPOBATLCH Ha COLUManbHble MOTPEBGHOCTM M OCOBEHHOCTU
COLUMNANbHO-ObITOBLIX OrpaHWYeHUn WHBAMAO0B, BO3HMKAKOLWMX B pe3ynbTarte 3abonesaHus. [NaBHbIN
NPUHUMN OKa3aHMA MOMOWM — He HaBpeauTb B pe3y/nbTaTe HenpefyCMOTPEHHbIX PUCKOB U
06CTOATENLCTB.

COTpYyAHUKN, HENOCPeACTBEHHO OCyLecTBAAKOWME paboTy C MHBaIMLAMWU, JO/MKHbI MPOXOAUTb
WHCTPYKTaX MO 06ecneyeHnto AOCTYMHOCTM AN WHBaNMAOB YCNYr M OOBLEKTOB, Ha KOTOPbIX OHU
npefoCTaBnAOTCA, NPU Npuéme Ha paboTy B yuypexgeHuu, Nnpu nepeBofe Ha APYryr AO/MKHOCTb, a
TakXXe He06X0AMMO MPOXOANTb NOBTOPHbIA UHCTPYKTaX OA4MH pa3 B Tpu (OAWUH) roja.

OTHOCMTECb K ApYrOMy YesioBeKy, kKak K cebe caMOMy, TOYHO TaK Xe ero yBaxaiTe — u Torga
oKasaHue yCcnyru B yupexgeHun v obweHune 6yayT apheKTUBHLIMA,

1. ConpoBoXKAeHne NHBANMA0B Ha NPUEME B yUperKaeHUN

[nsa obecneyeHns foctyna UHBaINAOB K ycnyram U 06bekTam, Ha KOTOPbIX OHU NpefocTaBsaoTCA,
cneymanncTy npu npuéme UHBanMAa B yupexaeHne HeobXo4MMO:

1. PacckasaTb UHBanMay 06 apXUTEKTYPHbIX OCOBEHHOCTAX 3[4aHUSA YUPEXAEHUA:

- KOJINYECTBE ITaXEW,

- OCHOBHbIX HEO0OX04MMBbIX KIMEHTY CTPYKTYPHbIX NOAPa3feNieHUAX YUpeXxjeHus n Mectax Ux
pacrnonoXeHUs B 34aHWMN, B KaKOM KabuHeTe K KOMY 06paTUTLCSA MO BOMpocam, KOTopble MOryT
BO3HMKHYTb B X0fe NpefoCTaB/IeHNs YCNyru;

- pacrooXKeHne KOMHAT TMIMeHbl 1 CaHy3/0B.

2. Pacckasatb, y4nTbiBas CTeMeHb COLMaNbHbIX OFPaHNYEeHUn KNMEHTOB, 06 0COBEHHOCTAX
opraHusaunmn AoCTYNHOW cpefbl B YUPEXAEHUN: HAIMUYMM NaHLYCOB, MHEMOCXEM, TaKTU/IbHbIX
LOPOXEK, MOPYYHEN U TAKTU/bHbIX MeTKaxX Ha HuX, nugpTta u 1.4. Ocoboe BHUMaHWe 06paTuThb Ha
3HaKu, npegynpexgjatolne 06 onacHOCTW: 3BYKOBble CUTHa/Ibl TPEBOTM, CBETOBbIE Tab/0,
00y4nTb 3KCTPEHHOW 3BaKyauunn, Hanbonee GbICTPLIM M 6e30nacHbIM cnocobam Bbixoda U3
3aHus.

3. T1poBecTv 3KCKYpPCUIO MO YUPEXAEHUIO C KIMEHTOM, 06paTnB ero BHUMaHNe Ha pacrnonoxXeHune
CaHWTaPHbIX KOMHAT, NeCTHUL, NaHAYyCOB U N1 Ta, CTONOBON Mnn 6ydeTta (eCNn OHM MMeeTCs),
MecT Ans oTAbixa (KOMHaTbl ANs penakcayuu, 3ana, (oie, XXMBOro UnmM 3eNEHOr0 yronka u 1.4.).
Mpn HEO6XOAMMOCTN 06PaTUTb BHUMAHME Ha MeXaHW3Mbl OTKPbIBaHUS-3aKpbIBAHWUA [BEpE,
CaHMTapHbIX NPUBOPOB, 00YUNTL MEXaHU3MY UX OTKPbIBaHWA-3aKPbIBaHMA, NOKa3aTb KHOMKM
9KCTPEHHOrO BbI30Ba NepcoHana.

4. T103HaKOMMWTb MHBa/UAA CO BCEMU CreyunanncTamun, 3a4eincTBoBaHHbIMU B paboTe C HUM, INYHO,
npeLCcTaBuB Mo PamuInmn, MeHW N OTYECTBY CMeumnanncTa u UHBanuaa Apyr Apyry.
NHpopmupoBaThb, K KOMY OH [O/DKEH 06paTUTLCA BO BCeX CNYYasx BO3HUKAKLWMX 3aTPYLAHEHNA

5. Tlpw 3aBeplieHnn NpuémMa B yupeXxgeHne YTOUYHUTb, OCTA/IUCh Y HEro N Kakue-nmbo BOMpoChI
Nin 0cobble MoXenaHus.

1. ConpoBo>keHne MHBaNNA0B
Nnpuv oKasaHUu UM coumanbHbIX yCnyr

[na obecneyeHns focTyna MHBaNMAOB K ycayram n 06bekTam, Ha KOTOPbIX OHU NpefoCcTaBnAaTCA,
npu OKasaHuu yCnyru B y4pexpaeHum Heobxoanmo:

- YETKO pPa3bACHUTbL rpauK oKasaHus ycnyru (BblgaTb pacnucaHve MeponpusaTus, sanucaTb Ha
JINCT BPEMSA U MECTO OKas3aHua ycnyru v T.4.);

- yKa3aTb MecTO eé npoBefeHuns (MoKasaTb HY>KHbI KabUHET), akLLeHTMPOBaB BHUMaHWe Ha nyTb Mo
yupexjeHuto oT Bxofa J0 KabuHeTa.

CyLLecTBYOT CBOM 0COOGEHHOCTUN 0Ka3aHWA PasHbIX BUAOB COLMAbHBIX YCAYT, HA YTO cregyeT
06paTUTb BHUMaHME CNeLManncToB YUperKeHs.

Mpn OKasaHWM COLMANIbHO-NMCUXONOTNYECKNX YCNYyr B WHAMBUAYanbHOW paboTe cnepyet
YyUnTbIBaThb MCUXO3IMOLMOHANIbHLIE 0CO6EHHOCTU K/IMEHTa, OblTb BHMMATE/IbHLIM 1 aKKypaTHbIM B 6ecefge,
cobntofatb NErky AUCTaHUUIO B 06WeHNN, n3beraTb NPOABNEHNIA HaBA34YUBOCTU, NMPEHEOPEXNTENBHOIO
NN HafMeHHOro («a BCE 3HaK, a Bbl HMWYEro») TOHa B pasroBope. Npu nposiBneHnsx 6ecnoKoincTBa,
KOTOpOoe MOXeT ObiTb BbI3BaHO YCTa/NOCTblO, HENPUATHOW [ANA  WHBanMga TeMOM pasrosopa,
Heo6X0AUMOCTbIO MOCELLEHNA CAHUTAPHOW KOMHaThI, Lieecoobpas3HO MpeasioXuTb CAenatb Nepepbis,
NpeaioXnTb HEHAZO0/TO BbINTK, €CIN UMeeTCA B TOM He06X04MMOCTb.



Ana ob6ecneyeHns KOM(GOPTHOrO U MaKCMManbHO 3(PEHEKTUBHONO MNONYYEHUS YyCnyr npu
NpoBeAeHNN TPYNMOBbIX COLMANbHO-NCUXONOTMYECKUX MEPONPUATUIA HAA0 KOMMIEKTOBaTb TPYMMbl C
YUYETOM BO3PaCTHbIX, (YHKLMOHANbHbIX, MCMX03MOLNOHANbHbIX OCOBGEHHOCTEN K/IMEHTOB.

Mpu KOMNAeKTauuMnm Trpynn KAWEHTOB, MNOMAy4YalolWMX CcoumanbHO-Negarormyeckme ycnyru,
HeoO6X0ANMO 00befMHATb KAMEHTOB MO OAHOMY WM HECKONbKMM MpU3Hakam, B MEPBYH 0vepedb, Mo
Lensm npeaocTaBneHns ycnyr W Bo3pacTy. KOHTUHIeHT [O/MKEH ObiTb NPUGAM3NTENLHO OAHONA
BO3PaCTHON Trpynnbl, YPOBHA 3HAHWA, YMEHWIA W BOCMPUATMA WH(OPMALMK, XKenaTeNbHO C
3a601eBaHNAMMN OLHOWN HO30/M10rMYECKOW rpynnbl. Hanpumep, B OAHONM rpynne COeaUHATL CnaboBnasALLNX
M cnabocnbllalnx HeuenecoobpasHo, TaK KaK HeO0O6XOAMMbl pa3NnyHble MNOAXO0Abl K MEeTOAMKe
npenogaBaHMs y4ebHOro MaTepuana, BblIoopy HarnsgHbIX NOco6uin u 1.4.

Mpy OKazaHUU MeponpuUATUIA  COLMOKYNbTYPHbIX M COLMaNbHO-CPEAOBbLIX YCNYr, UMEHLNX
[JOCTaTOYHO ASINTE/IbHYI0 BPEMEHHYIO MPOTHXKEHHOCTb, & TakXe MpPU NPOBELEeHUU IKCKYpPCUR, cnepyet
yunTbiBaTb ObITOBblE 3aTPYAHEHWA WHBaNMAOB - MOCNeACTBMA 3abonieBaHus. Hanpumep, UHBanuAbl C
HapyLWeHNAMWU OMOPHO-ABUTaTeNIbHOr0 annapaTa (MHBaNWAbI-KOMACOUYHUKM) MOTYT OTKa3blBaTbCA OT
yyacTusi B MeponpuaThax B CBS3M C HEOOXOAMMOCTbK) YacTOro MOCEWEHWS CaHWTApHOW KOMHAaTbl K
60513HbI0 OKas3aTbCs BAanM OT Heé. B Takom cnyuvae cnefyeT o6ecneynTb BO3MOXHOCTb HEOOXOAMMbIX
OCTAaHOBOK, NpW NpOBefeHUU MEPONPUATUIA B yUpeXAeHUW pas3bsACHUTb, YTO NPU HeoBXOLMMOCTM OH
MOXEeT BbIATU M3 KabuHeTa, B KOTOPOM MPOBOAMTCA MEPONPUATUE N BEPHYTbCA CHOBA, OTCYTCTBYS
CTO/MIbKO BPEMEHWU, CKOMbKO eMy 6yfeT HeobxoaMmo.

V. ConpoBo>keHne MHBaNVL0B
npv NpegocTasNeHNnn UM coLManbHO-0bITOBbIX YCNyr

[nsa Toro 4to6bl He NOCTaBUTb B HEIOBKOE MOJIOXKEHNE KNNEHTa, He06X04MMO HEHABA3UYMBO
nobecefoBaTb C HAM AN BbISSICHEHUS €r0 PYHKLNOHANbHbIX OCOBGEHHOCTEN U OrpaHUYeHUA, Bbl3BaHHbIX
3a60/1eBaHNEM, CBA3AHHbIX C GbITOBBIM 06YCTPONCTBOM €0 XWU3HU: NPUEMOM MULLKX, TMYHON TUTUEHOA,
NCUX03IMOLMOHANbHBLIMU 0CO6EHHOCTAMM. JlyuLle BCEro, ecnv 3To cAenaeT MegULUHCKUA paboTHUK.
Hanpumep, y UHBaNNAOB C 3aTPYAHEHUAMMN B MPUEME NULLMW, BbI3BAHHLIMW OpraHNYecKMMm
OCOOEHHOCTSIMU CTPOeHus HEGa unu AL, cnegyeT yTOUYHUTb, yA0O6HO N1 UM 6YAEeT NPUHMMATbL NULLY B
06LLeli CTONI0BON MM HEO6XOAMMO 06eCcneynTb eMy BO3MOXHOCTb MHAUBUAYA/IBHOTO NPUEMa MULLK.
Ana npréma nuuwn cnaboBrUAALLNX CYLLECTBYHOT CBOWM HIOAHCHI: Heflb35 MEHATb MPUBLIYHOE MeCTO 3a
CTO/IOM, PacrnonoXXeHne CTON0BbIX NPUBOPOB Ha CTONe, HEO6XOAUMO BbISCHUTb, MOXET /I OH

NMo/ib30BaTbCA BUKOIA.
V. MpaBuna aTuKeTa Ansa nuLy, ¢ pasHbIMKU paccTpoicTBaMn PYHKLMA opraHnu3ma

MpaBnna sTukeTa nNpv O06WEHMN C WHBaNUAAMW, WCMbITbIBAIOWMMNA  TPYAHOCTU NpK
nepeaBU>KeHUN:

e [lOMHMTE, 4YTO WHBaIMAHAs KOMSACKA — HENPUKOCHOBEHHOe [MPOCTPAHCTBO 4esnoBeka. He
obnokauymBaiiTeCb Ha Hee M He To/nKanTe. HayaTb KaTuUTb KOMACKY 6e3 cornacus mMHBanmpa — TO XKe
camoe, YTO CXBaTUTb N NOHECTM Ye/ioBeKa 6e3 ero paspeLleHus.

» Bcerga cnpalwmBaiTe, HY>Ha 1 NOMOLLb, NPeXAe YeM OKasaTb €e WHBanMAam, UCMbITbIBAKOLLUM
TPYLHOCTb MNPV NepeaBKEHUN, WU NpegnaranTe MOMOLWb, €CNN HY)XHO OTKPbITb TSHKENYH ABEPb WK
NMPONTN MO KOBPY C A/IMHHBLIM BOPCOM.

» Ecnv Bawe npeanoXKeHne 0 NOMOLWM NPUHATO, CIPOCUTE, YTO HY)XXHO fAenatb, U YETKO crefyiTe
NHCTPYKLUAM.

* Ecnu Bac monpocuan NomoYb WHBaNWAY, TMepefBurarolLlemMycs Ha KOJIACKe, CHayana Katute ee
MefAneHHo. Konsdcka 6bICTpO HabumpaeT CKOPOCTb, U HEOXUAAHHbIA TOMYOK MOXET MPUBECTU K MoTepe
paBHOBECKUS.

» Bcerga nuuyHo ybexpjantecb B JOCTYMHOCTW MeCT, FAe 3anjaHMpoBaHbl MeponpuaTus. 3apaHee
NMOVHTEPECYNTECh, KaKne MOryT BOSHUKHYTb NPo6/eMbl UM 6apbepbl N KaK UX MOXXHO YCTPaHUTb.

* He Hago xnonaTb YenoBeka, HaXoAALLEerocs B MUHBaIMAHOW KOMIACKE, NO CMVHe WK MO Nevy.

e Ecnn BO3MOXHO, pacnonoXxutecb Tak, 4TOObl Bawmn nuua 6blAM Ha OLHOM YpoBHe. W3beraiite
NONOXEHWSA, NPY KOTOPOM BalleMy CO6ecefHUKY HY>XHO 3anpoKMAbiBaTb rO/0BY.

 EcnM cyuwlecTBYIOT apxXuTeKTypHble 6apbepbl, npeaynpeaute 0 HWUX, 4YTOBGbI YENOBEK WMEN
BO3MOXHOCTb MPUHMMaTb pPeLleHns 3apaHee.



e TMoMHWTE, 4TO, KaK NpaBu/o, Y NOAEN, UMEKOLWMNX TPYAHOCTY NPY NepeaBMKEHNN, HET NPo6NeM CO
3pEHMEM, CYXOM M MOHUMAHMWEM.

* He pgymaiite, 4T0 HEOOXOAMMOCTbL MOMb30BaTbCA WHBArTUAHOMW KONACKOW — 3TO Tparegus. 3T0
cnoco6 cBO6OAHOrO (eCnM HeT apXUTEKTYPHbIX 6apbepoB) nepeaBMdKeHns. ECTb No4u, Nofb3ytownecs
WHBANVNAHOW KONACKOW, KOTOpble He yTPaTUAM CNOCOBGHOCTU XO4MTb M MOTYT MepeABMraTbCst C MOMOLLbIO
KOCTbINein, Tpoctv u T.M. KONsSicKM OHM MCNOMb3yKT AN TOro, Y4To6bl 3KOHOMWUTb CWAbl U ObICTpee

nepeaBuraTbCs.
MpaBuna 3TUKETA NPWU OOLLEHUN C WHBANMAAMMW, WUMEKOLMUMWU HapylleHWe 3peHue Wunm

He3pAYMMu:

» OkasblBas CBOI MOMOLLb He3psYeMy YesloBEKY, HanpasffiiTe ero, He CTUCKMBAs ero pyky, ugute
Tak, KakK Bbl 06bI4YHO X0AnUTe. He HY)XXHO XBaTaTb CNenoro 4YenoBeka u TawuTh ero 3a coboiA.

e OnuwunTe KpaTko, rhe Bbl HaxoauTechb. MpedynpexgjaTe 0 NPensaTCTBUAX: CTYNEHAX, NyXax, Amax,
HU3KNX NPUTONOKaX, Tpy6ax v T.M.

* Wcnonb3yiite, ecnM 31O YMECTHO, 3HaKOMble (pasbl, XapakTepusylolime LUBeT, pacCTosAHUe,
OKpY>XaroLLyt 06CTaHOBKY. [lefiMTecb 3MOLMOHa/IbHbIM BO3A4ECTBMEM OT YBUAEHHOTO.

» OO6palainTecb ¢ cobakamn-noBOAbIPSMU He TaK, KaK C 06blYHbIMW AOMALUHUMW XXWUBOTHbIMU. He
KOMaHAylTe, He TporainTe n He urpaiite ¢ co6akoli-noOBOAbLIPEM.

» Ecnun Bbl cobupaeTech YnTaTb HE3pAYEMY YeNl0BeKY, CHavana npegynpeante ero o6 aTom. FosopuTe
06bIYHbIM F0/10COM.

e Ecnn 3T0 BaXHOe MUCbMO WU LOKYMEHT, He HYXHO A8 y6eanMTenbHOCTWM faBaTb €ro noTporath.
Mpyn 3TOM He 3aMeHANTe 4YTeHMe Nepeckasom, He MponycKanTe WUHMOPMaLUI0, ecnu Bac 00 3TOM He
nonpocat. Korga He3pA4uniA 4YefioBEeK [LO/MKEH MoAnucaTb AOKYMEHT, MnpoyuTainTe ero o06s3aTesibHO
NOMHOCTbI0. MIHBaNMAHOCTb He OCBOGOXAaeT CMenoro 4YesoBeka OT OTBETCTBEHHOCTW, 06YCNOB/IEHHOA
3aKOHO4aTeNbCTBOM.

» Bcerga obpawarntecb HenocpefCTBEHHO K 4YeNOBeKYy, AaXe ecny OH Bac He BUAWT, a He K ero
3psYeMy COMpPoOBOXAatoLLeMY.

 Bcerpa HasbiBaliTe cebss u npeacTaBnsiTe ApYyrnx cobecefHUKOB, a TaKXe O0CTaNibHbIX
NPUCYTCTBYOWMX. ECIN Bbl XOTUTE MOXKAaTb PYKY, CKaXWUTe 06 3TOM.

» Korpga Bbl npefanaraeTe HespsyYeMy 4Ye/lOBEKY CECTb, He yCaXuBaliTe ero, a HanpaBbTe ero pyky Ha
CNWHKY CTyna uUnuM NOANOKOTHMK. He BOAUTe MO MOBEPXHOCTM €ro pyky, a AaiTe eMy BO3MOXHOCTb
cB060OAHO noTporatb npegmeT. Ecnm Bac MOMpPOCUAM MOMOYb B3ATb KakKOW-TO MNpegMeT, He crnefyet
TAHYTb KUCTb C/IENOr0 K NpegMeTy 1 6paTb ero pyKoi aToT npesmer.

» Korpga Bbl o6waetecb ¢ rpynnoin Hespaumx nwofen, He 3abbiBailTe KaxAbll pa3 Has3blBaTb TOrO, K
KOMY Bbl 06paLLaeTech.

e He 3actaBnsaiiTe Bawero cobecegHMKa o06pallaTbCd B NYCTOTY: €CAM Bbl MEPEMELLAETECH,
npeaynpeanTe ero 06 3TOM.

e BnonHe pfonyctMMo ynoTpe6nATb CNOBO «CMOTPeTb». [NA He3psyero 4enoBeka 3TO O3Ha4yaeT
«BUAETb PyKaMm», 0Cs3aTh.

e l3beraiiTe pacnnbiBYaThbiX OMNPEAENeHNin WU WHCTPYKUWUIA, KOTOpble 06bLIYHO COMPOBOXAAKTCSH
XKecTaMu, BblpaXKeHuii Bpoge «CTakaH HaxoguTca rae-to TaM Ha ctonie». CTapaiTech 6biTb TOYHbLIMMU:
«CTakaH nocepegunHe cTona».

* EcCnu Bbl 3aMeTUN, YTO HE3PAYUIA YenoBeK COMCA C MapLupyTa, He YNpaBnsiTe ero ABMXEHUEM Ha
paccTosHWUMW, NOLONANTE Y MOMOTMTE BbIOPATLCA HA HYXXHbIN NyTb.

e OkasblBas NOMOLWb He3psyemy, ABUFaiNTeCb He TOPOMsACb, WM NpW CNYCKe WX NOoAbeMe Mo
CTyNeHbKam BeAWTe He3pAavero nepneHAMKYynspHo K HUM. He fenaiiTe pbiBKOB, PE3KUX [ABVKEHWA,
npegynpexgante 0 NpensTCTBUAX.

MpaBunna aTuKeTa Npu 06LLLEHNN C UHBA/IMAAMUN, UMEIOLLMMM HapyLleHNe cryxa:

» PasroBapusas C Ye/NOBEKOM, Yy KOTOPOro MJIOXOM CMyX, CMOTPUTE MPAMO Ha Hero. He 3aTeMHsainTe
CBOE /INLO W He 3aropaxusalnite ero pykamu, BosiocaMum UM Kakumu-To npegmetamu. Baw cobecefHuK
[O/IKEH MMETb BO3MOXHOCTb C/efjUTb 3a BblpaXeHWeM BaLLero mua.

* CyllecTByeT HECKO/IbKO TUNOB W cTeneHeld rnyxoTbl. COOTBETCTBEHHO, CyLLeCTBYeT MHOrO
cnoco6oB 06LeHUss C NHAbMKU, KOTOPble MOXO CAblwaT. Ecnm Bbl He 3HaeTe, KakoW MNpegnovecTb,

CMPOCUTE Y HUX.



* HekoTopble NOAW MOryT CAblWwaTb, HO BOCMPUHUMAKOT OTAE/bHblE 3BYKM HEnpaBwu/ibHO. B 3aTom
cnyyae rosopuTe 60/iee FPOMKO M 4YeTKo, nopbupas MoAXoAAWwMi ypoBeHb. B apyrom cnydvae
NMoHafobmuTCA NMWbL CHU3UTbL BbICOTY r0/0Ca, TaK KakK YesoBeK yTpaTua CnocobHOCTb BOCMPUHUMATH
BbICOKME YacTOThl.

* YTobbl MpuMB/eYb BHMMaHME 4YesioBeKa, KOTOPbIA MAOXO0 CAbIWWT, HA30BUTE €ro no umeHun. Ecnm
OTBETa HET, MOXHO C/lerka TPOHYTb YesloBeKa UK e nomaxaTb PYKOWA.

» [0BOpUTE ACHO M POBHO. He HYXHO M3NMWHE NojyepKMBaTb 4YTO-TO. KpmyaTb, 0COGEHHO B YXO,
TOXe He Hazo.

e« Eciv Bac npocAT MNOBTOPUTbL 4TO-TO, NOMNpo6yiTe nepedpasmpoBatb CBOE MPeA/OXKEHME.
Ncnonb3yiiTe XecTbl.

* Y6eamnTech, YTO BaC MNOHANN. He CTeCHAWTECb CNPOCUTb, MOHAN I BaC CO6ECeHUK.

* Ecnn Bbl coobuiaeTe MHopMaLMto, KOTopas BKAOYaeT B ce6s HOMep, TEXHWYECKUIA unu [gpyroin
C/IOXHbIA TEPMUH, afpec, HanuwuTe ee, COOOLWMUTe MO (hakCy WAN 3NEKTPOHHON MNouTe Uam NobbiM
Jpyrum cnocobom, HO Tak, YT0Obl OHa 6Gbifia TOYHO MOHSATA.

 Ecnn  cywecTBylOT TPYLHOCTM MNpuM  YCTHOM OOWeHWW, cnpocuTe, He OydeT M npouie
nepenmncbIBaTbCA.

* He 3ab6biBaiiTe 0 cpefle, KOTOopasi BaC OKpy)aeT. B 60MAbWIMX WMAM MHOTFONKAHbLIX MOMELLEHNAX
TPYAHO 06WaTbCAd C NOAbMMU, KOTOPbIe MAOXO0 C/blWaT. APKOe COMAHLUEe WM TeHb TOXe MOryT 6biTb
6apbepamu.

* OYeHb 4acTo ryxue NHOAN UCNOMb3YIOT A3bIK XEeCToB. Ecnv Bbl 06LLaeTech Yepe3 nepeBofymnKa, He
3abyfbTe, 4TO obpallaTbCA Haf0 HEMOCPELCTBEHHO K CO6eCeHUKY, a He K MePeBOUNKY.

* He BCe ntoAn, KOTOPbIE MNI0XO CAbIWAT, MOTYT YuTaTb No ry6am. Bam nyuwe Bcero cnpocutb 06
3TOM Mnpu nepsoi BcTpeye. Ecnm Baw cobecefHWK o6nafaeT 3TUM HaBbIKOM, HYXHO c06M04aThb
HECKO/IbKO BaXKHbIX MpaBu/. MOMHUTE, YTO TOMILKO TPU U3 AECATU CNOB XOPOLIO MPOYMUTbIBAIOTCS.

* Hy>XHO CMOTpeTb B ML0 CO6eceHUKY 1 TOBOPUTb ICHO U MeAJ/IEHHO, UCMO0/b30BaTh NPOCTbIe (pasbl
n n3beratb HECYLLECTBEHHbIX C/OB.

* Hy)XHO MCNONb30BaTh BbIP@XEHWE NULA, XECTbl, TENOLBWKEHUSA, €CU XOTUTE MOAUYEPKHYTb WK
MPOSICHUTbL CMbIC/T CKa3aHHOrO.

MpaBuna sTukeTa nNpuM 0OWEHUN C MHBANMZAMW, UMERLWMMU  3a[ep>KKy B pPasBuTUM U
npo6sembl 06LLEHNS, YMCTBEHHbIE HapyLUEHUS:

* icnonb3yiTe AOCTYMHbIA A3bIK, BblpaXaiTeCb TOMHO M MO CYTU Aena.

* /136eraiiTe CNOBECHbIX LUTAMMNOB M 00Pa3HbIX BblIPaXXeHWIA, eCN TOMbKO Bbl HE YBEPEHbI B TOM, UYTO
Ball co6eceHUK C HUMU 3HAKOM.

* He roBopuTe CBbICOKa. He aymaiiTe, 4TO Bac He MOWMYT.

* IHopmupys 06 ycnyrax, KOToOpble MOXET NOMYYUTb KAWEHT, paccKasblBanTe BCe «MO Llaram».
[aliTe Bawemy cobecefHUKY BO3MOXXHOCTb OCMbIC/INTbL KaX/blil Lar nocnie Toro, Kak Bbl
NH(opMUpoBann ero.

* VicxoauTe 13 TOro, YTO B3POC/bIN YeNOBEK C 3afjePXXKOI B pa3BUTUN MMEET ONpPeLeNnéHHbIN OnbIT,
Kak 1 No60i Apyroi B3pOCNbIA YenoBekK.

* Ecnn Heo6xo4MMO, UCNOMb3YTe nacTpaymum nnm gotorpadgumn. byabTe rotoBbl NOBTOPUTD
HecKonbKo pa3. He cpasaliTech, eCan Bac C MePBOro pasa He MOHAMN.

» Ob6pawialiTecb C 4YeNIOBEKOM C Mpo6aeMamMmn pasBUTUSA TOYHO TaK Xe, Kak Bbl 6bl 06paLLanmch ¢
noo6bIM ApyruMm. B becesie o6cyxaainTe Te XXe TEMbI, KaKne Bbl 06CYXAaeTe ¢ APYrMMU NMOAbMMU.
Hanpumep, nnaHbl Ha BbIXOA4HbIE, OTMYCK, NOrogy, nocnegHue cobbITus.

» Ob6pawyaritecb HeNOCPeACTBEHHO K CO6ECeHUKY, a HE K ero CONpoBOXatoLLemy.

* [MOMHWTE, YTO NIOAMN C 33JEPXKKOIN B pa3BMTUN LeeCNOCOOHbI U MOTYT NOAMUCLIBATb JOKYMEHTHI,
KOHTpaKTbl, F010COBaTh, faBaTb COrnacue Ha MeguLUHCKY MOMOLLb U T.4.

MpaBuna sTukKeTa Npu 06LLEHNN C UHBAINLAMM, UMEIOLLMMU NMCUXNYECKNE HAPYLLUEHUS:

Mcuxmyeckne HapyLeHUs — He TO Xe camoe, YTo Npo6sieMbl C 3afepXKOi B passutun. Jlrogm ¢
NCUXNYECKUMWN npobnemamn MOryT WUCMbITbIBATb 3MOLMOHA/IbHbIE PACCTPONCTBA UNN 3amelLaTenbCTBo,
OCNIOXKHAKOLLMNE UX XU3Hb. Y HUX CBOI 0COOLIN Y N3MEHUYMBLIW B3I Ha MUP.

*He Hago pfymaTtb, 4YTO /NHOAM C MNCUXUYECKUMMW HapyLIeHWAMU 0053aTeNIbHO HYXJalTcs B
[JOMONMHUTENIbHOM MOMOLLY U cneunanbHOM o6paLLeHunn.
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» Obpawaritecb C NOAbMU C NCUXUYECKUMU HAPYLUEHUAMU KaK C JIMYHOCTAMMU. He HYXHO aenatb
npeX/AeBpeMeHHbIX BbIBOLOB Ha OCHOBaHWW ONbiTa 06WEHNSA C APYTUMU NOLbMU C Takol e (hopMoi
WHBA/IMLHOCTM.

* He cnepyet fymatb, YTO NHOAM C MCUXUYECKUMMN HapyLIEHUAMKU 60nee ApYTrnX CKAOHHbI K HAaCUUIO.
310 Mug. Ecnum Bbl ApY>XeNt06HbI, OHU ByAYyT YyBCTBOBaTb CEOS CMOKOWMHO.

* HeBepHO, 4YTO NOAN C MCUXNYECKUMWN HApYLUEHUAMWU UMET NPob6aeMbl B MOHUMaHUN UK HUXKE MO
YPOBHIO UHTENNIEKTA, YeM OO0/IbLUMHCTBO NHOAENA.

* ECnn yenoBek, UMEKOLWMIA NCUXNYECKNE HapyLUeHUs, pacCTPOeH, CNPOCUTE ero CNOKOWHO, YTO Bbl
MOXeTe cfefatb, YToObl MOMOYb eMmy.

* He roBopuTe pe3kKo C Ye/I0OBEKOM, MMEKLLMM NCUXUYECKMEe HapyLUEHUs, AaXe eCcnu y Bac ecTb A
3TOr0 OCHOBaHWA.

MpaBuna aTMKeTa Npu 06LLEHNMN C MHBA/IMAOM, UCMbITbIBAKLMM 3aTPYLAHEHUSA Bpeyn:

* He wurHopupyiiTe nwofgein, KOTOpbIM TPYLHO T[OBOPUTb, MOTOMY 4TO MOHATbL MX — B Bawux
NHTepecax.

* He nepe6uBainTe 1 He nMonpasnaiTe YenoBeka, KOTOPbIA UCMbITbIBAET TPYAHOCTU B peyn. HaunHaiite
roBOpUTb TONbKO TOrAa, Korga yoeanTech, YTO OH YXKe 3aKOHYM CBOK MbIC/Ib.

* He nbiTaliTecb YCKOpWUTb pasroBop. byabTe roToBbl K TOMY, 4YTO pPas3roBOp C 4YeSIOBEKOM C
3aTPYAHEHHON peybto 3aillmMeT y Bac 6ofblie BpemeHw. Ecnv Bbl chewunTe, nyywe, W3BUHUBLLUCH,
[,0roBopMTLCA 00 OOLLEHMM B APYTrOe Bpems.

e CMOTpUTE B NMLO COGECEAHUNKY, MOAAepXMBaliTe BU3yanbHbIi KOHTAKT. OTaaiiTe aToli becege Bce
Balle BHVMMaHMe.

* He gymaiiTe, 4To 3aTpyAHEHUS B peun — nokasate/lb HU3KOr0 YPOBHA MHTEN/IEKTa Ye/l0BeKa.

» CTapaiTecb 3aZiaBaTb BOMNPOCHI, KOTOPble TPEOYOT KOPOTKNUX OTBETOB MU KUBKA.

* He nputBOpANTECh, €CIM Bbl HE MOHANN, YTO BaM CKasann. He cTecHsAlTechb nepecnpocuTb. Ecnu Bam
CHOBa He y[anocb MOHATb, MOMNPOCUTE MPOWU3HECTW C/I0BO B 6osiee MeLNeHHOM Temme, BO3MOXHO, MO
6yKBam.

» He 3a6bIBaliTe, UTO Y€/I0BEKY C HAPYLUEHHOW PeYblo TOXKE HY)XXHO BbiCKa3aTbCa. He nepebuBaiite ero
1 He nofasnsAliTe. He ToponuTe roBopALLEro.

*Ecnn y Bac BO3HMKaOT nNpob6nemMbl B 0OWEHWMM, CNPOCUTE, HE XO4yeT N Baw cobecefHUK
MCnonb30BaTh APYroi cnocob — Hanucatb, Hanevyararb.
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